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JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYKMBAHUA

IOPUINYECKUX JINL, UHAUBUAYAJIbHBIX IpeAllpUHUMAaTeNel U GU3NUECKUX JIUL,
3aHUMAIOLIUXCS B YCTAHOBICHHOM 3aKOHOJATENbCTBOM Pocculickoit ®denepanuu
nopsijke yactHor npaktukol, B [IAO AKB «MerammuaBecTOaHK»

IIpaBuia npeapocTaBjieHHUs YCJIYT 110 NepeBOY ACHEKHbIX CPeICTB € MCII0Ib30BaHUEM
Cucrembl ObicTphIX miaTexeil B [IAO AKBb «MeTtananaBecTOaHK»

1. TEPMUHBI U OIIPEJEJIEHUSA

Tepmunsl, npumensiemble B [IpaBuiiax npeaocTaBlieHUs YCIyT MO MEPEBOTY ICHEKHBIX CPEJICTB C HUCIIOIb30BAaHUEM
Cucremsl 0picTpbix TuaTexxed B [IAO AKB «MeTamnaBecTOaHKY, UMEIOT CIEAYIOIINE 3HAYSHIIS:

1.1. Bank - AKIUOHEPHBIH KOMMEPYECKMI BAHK «METAJUIYPTUYECKHI
WHBECTUIIMOHHLIA BAHK» (IIYBJIMYHOE AKIIMOHEPHOE OBIIECTBO) (ITAO AKB
«MeTa/NIMHBECTOAHKY»), BKIIIOYAS €ro (DMIIHAJIBI U JOMOIHUTENBHBIE O(UCH, SIBISIOMIEECS NPSMBIM Y YaCTHUKOM
Cucrembl ObICTpEIX TuTaTeXel u ArenTom KinenTa. bank npucoennamnncs k Cucreme ObIcTphIx Tutatesxeid (CBIT)
B COOTBETCTBUH ¢ [IpaBniamu okazaHHs ONEepaMoOHHBIX YCIyT M yCIyT IUIaTeskHoro kiaupunra B CBIL.

1.2. BaHk-IUIaTebIIUKA — KPEIUTHAs OpraHu3auus, SBISIOIIAACS YYaCTHHKOM IUIATEKHOM cuctembl banka
Poccun (Crctempl OBICTPBIX THIATEXKEH ), B KOTOPOH [ maTenbiik nMeeT OTKPHITHIE CUeTa.

1.3. lpaBuna — Hacrosmme llpaBuna npegocraBnenus [TAO AKB «MerammuaBecTOaHK» YCIYT MO TEPEBOAY
JEHEXHBIX CPEIICTB C MCIOIb30BaHueM CHCTEMBI OBICTPBIX IUIATEKEH IOPUINYECKUM JIMLAM, HHIUBUIYaIbHBIM
MPEONPUHUMATEIISIM.

1.4. JloroBop KOMIJIEKCHOT0 OOCIYKHBAHUSI — JIOTOBOP KOMIUIEKCHOTO OOCITYKWBaHUS FOPUAMYECKUX JIHII,
VHAWBHUYaTFHBIX IPEAIpUHUMATENEH 1 (PU3NIECKIX JINII, 3aHUMAIOIINXCS B YCTAHOBICHHOM 3aKOHOJATEITECTBOM
Poccuiickoit @eneparym mopsake yacTHol mpaktukoi, B [IAO AKB «MeranmmuHaBecTOaHKY, BKIFOYAIONINN B CBOIO
CTPYKTYPY TaKXKe MPUII0KEHUS, SIBJISTIONTUECS €T0 HEOTHEMIIEMOM YaCThI0, K YCIOBUSAM KOTOPOTO MPHUCOCTUHSICTCS
Knuent, B pamkax u Ha OCHOBaHHHM KOTOporo bank o0sa3yetcst npepocTaBnaTh KineHTy KOMIJIEKC BRIOPaHHBIX

YCIIyT.

1.5. loroBop 0aHKOBCKOr0 cuyeTa — 3akiiodaeMblii mexnay Kimentom n bankom B pamkax Jlorosopa
KOMILJIEKCHOTO 00CITYy>KHUBaHHUSI JIOTOBOP, B COOTBETCTBHH C KOTOPbIM baHK oTKpbiBaeT KiMeHTy pacdeTHBIH cUeT B
POCCHUICKOM MM MHOCTPAHHOH BaJIOTE U OCYIISCTBISET pacueTHoe oOcnyxuanue Kinenra.

1.6. Cuer — pacuerHslii cuer KimeHTa B pocCHHCKOW BalltOTE, OTKPBITHIN B baHke, B IeNsX OCYyIECTBICHUS
0aHKOBCKHMX OIEepanuii B COOTBETCTBUM C MPaBWJIAMH, YCTAHOBICHHBIMU YCIOBHAMHU JlOroBOpa KOMIUIEKCHOTO
oOcnyxuBanus 1 [lpaBuiiaMu OCYIIECTBICHUS PAaCUETHO-KAacCOBOTO oOcimyxxuBaHus kiaueHToB B [IAO AKDB
«MeTaJITHHBECTOAHK.

1.7. Cuer nas1 omyIaThl — OTAEIBHBIN pacueTHBIN cueT KimeHTa, OTKpBIBa€MBIil ISl OCYIIECTBICHHS OTeparii
no orare caMmuM Kimentom ToBapoB w/miy BO3BpaTy HE MCIOJB30BAHHBIX JICHEXKHBIX CpeICTB Ha cBOH Cuer.
Ocy1iecTBieHNE UHBIX ONEPaNri TI0 TAKOMY CUETY HeE JIOITYCKaeTCsl.

1.8. oroBop — 3axmoueHHbId Mexay bankoM u KiimeHTOM JOTrOBOp Ha NpPEIOCTaBICHHUE YCIYT MO HEPEBOIY
JEHEeKHBIX CPEACTB C MCHOJIb30BaHNEM CHCTEMBI OBICTPBIX IUIATEXEH, COCTOSIIINI U3 3asBICHHUS U HACTOSIINX
[IpaBui. [JoroBop 3axitouaeTcst MyTeM NPUCOEAUHEHHS K HacTOsIMM [IpaBuinaM B mopsiike, ONpeneIeHHOM CT.
428 I'paxnanckoro kojekca Poccuiickoit @eaepanyu, nocie akuentoBanus bankom 3asBieHus.

1.9. Cucrema «<METIB Business Online» — aBToMaTn3npoBaHHbBIN CEpPBUCHBIN TMPOAYKT baHka, B ymaaaeHHOM
JOCTyIe mpeaocTaBistomuii KiineHTy BO3MOXHOCTh MOAYYHUTh KOMIUIEKCHOE JMCTAHIIMOHHOE 00CIYXKHBAHUC B
o0beMe, OMpeNesiecHHOM B 3asBICHUM O MPHUCOCTUHCHHUH K JIOTOBOPY KOMIUIEKCHOTO OOCIYXXHBAHUS HIIH
3a8BJICHUH O TIPUCOCAMHCHHH K PeriamMeHTy oOMeHa DJICKTPOHHBIMH JOKYMEHTAMH, MOCPEACTBOM
WHTETPUPOBAHHBIX B CUCTEMY B3aUMOCBI3aHHBIX MOJIYJICH B MOPAAKE U HA YCIOBHUSX, YCTAHOBICHHBIX JoroBopoM
KOMIUIEKCHOTO OOCITY)KUBAHUS U MPUIOKECHUAMH K HEMY.



1.10. 3asBiaenue — 3asBIeHHE MO ycTaHOBIeHHOW bankom ¢opme, mpencrasmsiemoe Kimentom B bank,
SIBJISIFOIIEECS. OCHOBAaHUMEM MJig paccMoTpeHuss bankom Bompoca o mpucoeauHenuun Knimenta k IlpaBunam u
3aKiaoueHust ¢ HUM JloroBopa. 3asBieHUE SBISETCS HEOThemsieMoil dacThio JloroBopa. B 3asBnenun KinueHt
MOXKET BhIOpaTh 00BEM ollepaiuii, KOTOpble OyAyT coBepliaTthcsi KIMEeHTOM (TOJNBKO MpPUEM OILUIAThI, TOJBKO
orurata caMuM KITHEHTOM WiTH M IpHUEM 1 OTIIaTa).

1.11. KaueHT — IOpPUAMYECKOE JIMIIO WIM WHIUBUAYAIBHBIN pepUHUMAaTEIh, UMEIOIee B baHke OTKPBITHII
pacueTHbIi cueT B BamoTe PD, ocymecTsistonuit pacueTsl ¢ ucnonb3oBanuem CBII.

1.12. Toproso-cepBucuoe npeanpustue (TCII) — ctpykrypHoe moapasaenenue Knmenra wn/mnu MuTEepHET
IIolajKa (MarasuH), OCyIlecTBIsoLIee MpeaocTaBieHue ToBapoB yepe3 BeO-caliT WM CIENHUATU3UPOBAHHOE
MOOMIIEHOE IPUIIOKEHHE.

1.13. Arent Kamenta — Yuactauk CBII unu ropuanyeckoe nuno, npucoenuHuieecs: k [IpaBumam, kotopoe
BBHITOJIHSIET (PYHKIMH OIepaTopa YCIyr WHPOPMAIMOHHOTO OOMEHa, MPelyCMOTPEHHOr0 MyHKTOM 33 cTtathu 3
Oenepanpaoro 3akona ot 27 wmioHst 2011 roma Ne 161-®3 «O HanmMOHATBHON IDIATSIKHONH CHCTEME,
ocymecTBistomue uH(pOpMannoHHO-TexHodornueckoe B3ammoxeiicteue ¢ OIIKL], bamkom u TCII npum
OCYILECTBJICHUU TMEPEBOJOB JIEHEXKHBIX CPEICTB M NPOBEACHUU IUIAT&KEH (U3NYECKUX JUL B MOJb3Y
IOPUINYECKUX JIUL, MHIUBUIYAIbHBIX MpEANpUHUMATENeH Ha OCHOBAaHUHM DPACHOPSDKEHHH, COCTaBICHHBIX Ha
OCHOBaHUM WHPOPMAIH O PEKBU3UTaX EPEBOAA, IEPEIAHHBIX B JJICKTPOHHOW JOpPME U NIPEACTaBICHHBIX B BUJC
koga (IImarexusix ccputok CBII (QR-xomoB), mpumensembix B Omepauusax CBII C2B, CBII B2B), a taxxe
BO3BpaTa JIEHEKHBIX CPEJCTB [0 paHee BBIMOJIHEHHBIM MEPEeBOAAM JIEHEKHBIX CPEICTB B MOJNb3Y IOPUAMYECKUX
T, UHAMBUAYaNbHBIX ipennpunumareneit (Onepanun CBI1 B2C), npu ocymiecTBICHUN KOTOPBIX JaHHBIA ATEHT
TCII BemonHsn nHbopMarmonHo-TexHomorndeckoe B3aumoeiicteue ¢ OIIKI[ CHII, bankom u TCII. ArenTom
MOXET SIBIATHCS, B TOM umcie, [laptaep banka.

1.14. Mnarenbmuk — (QU3NYECKOE JUIO, FOPUIUYECKOE JIMIO WM WHAUBUAYAILHBIA MPEAPHUHUMATEIb,
coepuaroniee B TCII Knuenra nepeBos I€HEXKHBIX CPEACTB, B TOM YHCiEe B omiaty ToBapa, CO CBOEro cyera,
oTkpbITOro B banke — matensiuka, Ha cuetT KnneHTa, oTKpbIThIid B baHke.

1.15. Cucrema obicTpbIx muate:xkei (CBII) — cepBuc ObICTpBIX TUIATEXEN TIaTexHON cucTeMbl banka Poccun,
MPEIOCTABIISIOIINN BO3MOXXHOCTb BBIITOJTHEHHUST MOMEHTAJIBHBIX MEPEBOJOB JCHEXKHBIX CpeACcTB B Poccuiickoii
®enepanuu ot puznyeckux aun (Ilnarensumkos) Kimenty. CBII pazpadorana AO «HCIIK».

1.16. AO «HCIIK» — AxuunonepHoe o01iectBo «HaruoHanbpHas cucTeMa IiaTeKHbIX KapT» — ONCPAIMOHHBIN U
aTexHblid knpuHroBsld neHtp CBII, obecneunBaromuii Yuactaukam CBII noctyn k 0OMeHy 3J1€KTPOHHBIMH
COOOIIEHUSIMH, OCYLIECTBISIIOLINN MPHEM U MOATBEPKACHUE PAcIOpPSHKEHUI Ha MEepeBO] JACHEXKHBIX CPEICTB U
npyrue onepauuu B Poccniickoit @enepanun. AO «HCIIK» npunaanexur banky Poccun.

1.17. OIIKL CBII — OmnepaunOHHO-TIATEXHBI KIMPUHIOBbIM LEeHTp CHCTeMbl OBICTPBIX IJIaTeXeH —
OpraHu3alysl, BEIMOJHSIIOMAs QYHKINH ONEPAMOHHOTO U TUIATEKHOTO KIMPUHIOBOT'O LIEHTPA MPH BHIIOJIHECHUN
onepauuu CBII.

1.18. C2B — npuewm omnatel 1o QR-koxy CBII ot ¢pusnveckux num.
1.19. B2B — npuem omnatel o QR-koxy CBIT oT ropuanyeckux Uil ¥ HHAUBUAAYAIBHBIX TIPEANPHHUMATEICH.

1.20. Npaeuna CBIl — nopmaruBHbie gokymeHTbl OIIKI] CBII, pa3meriennbie Ha https://sbp.nspk.ru/,
perynupytoiue nopsaok yuakuuonuposanus CBI1 u ocyliecTBaCHMs IEPEBOIOB JCHEKHBIX CPEICTB.

1.21. Yuactauk CBII — kpeauTHas opraHu3anus, SBISIOMIASACS TPSAMBIM YYaCTHHUKOM TUIATEKHOW CHUCTEMBI
banka Poccuu.

1.22. Bo3pat — Onepanusi, nHUIMUpyeMas: KIIMEeHTOM ¢ 1ieTbio BO3BpaTa Ha cueT IlmaTenbiuKka JeHEKHbIX
CpEJICTB, CIIMCAHHBIX C er0 OaHKOBCKOT'O CUETa Ha OCHOBaHUM paHee coBepiieHHoi Oneparmu 1o orsiare ToBapa
(Onepammst CBIT C2B, CBIT B2B).

1.23. Omnepanusi — nepeBoa AeHeKHbIX cpencts [lnarensimukom Kinuenty ¢ ucnons3zoBanuem CBIT (C2B, B2B)
(mpuema omaTtel 3a ToBap), a TakXke NEPEBOI ICHEKHBIX CpelcTB caMuM KimentoM 1o ommate ToBapos
[Ipomasiy. Onepanus coBepraeTcs B pyossax PO.



1.24. Ocnopennsbie onepauun — Onepanun, 1o KOTOpeIM I InaTenpukaMu IpeabsIBICHb TPETCH3NH.

1.25. Cymma onepauuu — ISHS)KHBIE CPEJICTBA, TIO/ITICKAIIUE 3a4CIIeHII0 KITHEHTY 1o pe3yabTaTtaM yCIenHoro
3aBepureHus Oreparun.

1.26. Tapudwr — Coopuuk TaprudoB KOMHCCHOHHOIO BO3HArPakKACHHUS II0 ONEpalMsSIM C KOPIOPAaTHBHBIMHU
KITUCHTaMH (FOPUIMYCCKUMH JIMAMH (32 HCKIIOYEHUEM KpPEJIUTHBIX OpTaHu3alnui) W WHAWBUAYATbHBIMH
npeanpuauMartensaMu) — kimueatamMu [TAO AKB "MeramumaBecTO6ank" B pamkax CrucreMbl beicTphix [1naTexei.

1.27. ToBap — TOBaphl, pabOTHI, YCIYTH U PE3yNbTaThl HMHTEIUICKTYaIBHOW JESTEIBHOCTH, peallu3yeMble
Knuentom B ToproBo-cepBUCHBIX npeanpuatusx Kinuenrta unu onnauuBaembie Kimmentom B ToproBo-cepBUCHBIX
npeanpusatusax [Ipogasua.

1.28. Hakneiika ¢ Topapubim 3nHakoM CBII - wnakneiika ¢ smorotunoMm CBII - kKoMOMHHpPOBaHHBIM
0003HaYCHUEM, M300pa3UTEIbHBIC 3JIEMEHTHl KOTOPOTO MPEICTaBICHBl B BUJE TPEX IBETHBIX, COCIMHECHHBIX
MeX 1y co00l TpeyronbHUKOB U Haanuckio CBII unu ee paciudpoBKy «CUCTEMa OBICTPBIX TUTATEKEH.

1.29. QR-kon - «QR - Quick Response — BpicTpblii OTKINK» — 3TO JBYXMEPHBIH IITPUXKO,
MPENOCTABIAIOIINN HHPOPMALMIO AT OBICTPOrO €€ Paclo3HaBaHUs C MOMOLIBIO KaMepbl Ha MoOuiabHOM
YCTPOMCTBE, UCTIOIB3YEMbIN B LIEJISIX OIJIaThl ToBapoB.

1.30. NFC-tadauuka — TO3BOJSET NPUHAMATh OIUIATYy HE TOJBKO TyTeM ckanmpoBanus QR-xoma, HO u
MPUKJIaIbIBaHAEM Telie(hOHA MIIM UHOTO TajpkeTa, ooopyaoBanHoro NFC-monynem.

1.31. Kem03k - mepeBoa neHeKHBIX cpeAcTB oT [Inmarensmuka [lomyuatemo ¢ ucnonp3opanneM CBII B memsx
BBIILIATHI BO3HATPAXKIAEHUS B paMKax nporpaMmel JosibHOCTU AO «HCIIK».

1.32. IIpoaasen - OPUAMYECKOE JINULO WIN HHAWBUAYAIbHBIN IPEANPHHUMATENb, OCYIIECTBISIOIINN pacyeTsl 3a
ToBapsl ¢ ucnonszopanuem CBII.

1.33. Moouabusblii Kimenr-bank (MoouibsHoe npuio:xkeHue CKB, mo0uiabHoe npuioxkenue «METIB
Business Online») — MmoOuiIbHOE priiokeHue, spstorieecs yacTbio CKB, mo3Bousitoniee 0CymecTBIATh J0CTYIT
B CKB ¢ MoOUIbHBIX YyCTPOKHCTB.

1.34. JIaMuT - IpeIyCTaHOBJICHHOE KOJMYECTBO OJHOPOIHBIX JEHCTBUN WIIH OTIepaIiii, coBepIaeMbix baHkom,
OTIpeIeTISIIoNIee mapaMeTpsl moakioyaemoro Tapuda w/unmm J{omoNMHATENEHOTO cepBUCca, B TOM YHCIe 00BEMBI
COBepIIIaeMbIX OTIepaIHii U pa3Mep IJIaThl B3MMaeMbIii baHKOM 3a coOBepIlIeHUE OTIepaITHii.

1.35. TlaptHep Bbanka - ropuandeckoe JHIO, 3aKIOYMBIICe ¢ BaHKOM JOroBOp B IESIX OOecredeHHs
WHPOPMAITMOHHO-TEXHOJIOTHUECKOTO B3aWMOJICHCTBHSI Ui OpPTaHW3allMK OMaThl [lnaTenbliukaMud TOBApOB
(pabor, yciyr) ¢ ucrons3oBanueM QR-konoB B Cucreme beictpeix [Inarexeit AO HCIIK (CBII).

2. OBIIME IMOJIOKEHUSA

2.1. Hacrosmue IlpaBuna ycraHaBmuBaroTCSi BaHKOM B OJHOCTOPOHHEM TOPSIKE B IIEISX MHOTOKPATHOTO
MPUMEHEHUSA U ONPENIEIAIOT MOPAI0K B3auMoieicTBus banka n KimmeHTta o npe1ocTaBlIeHUI0 yCIIyT 10 IEPEBOY
JICHE)KHBIX CPEJICTB C UCTIONb30BaHUEM CHCTEMBI OBICTPBIX TUIATEXKEH, B COOTBETCTBUU C YCIOBHUSIMH HACTOSIIUX
[IpaBui, B pamkax /loroBopa KOMIUIEKCHOTO OOCITy>KUBaHUS.

2.2. TlpaBmina myOIMKYIOTCS B OTKPBITOM JOCTYIIE Ha HMHTepHeT-caiite bamka https://metallinvestbank.ru/ u
SIBJISIFOTCSI 00s13aTeIbHBIMHU JUTsl HCTIOTHEHHsT CTOPOHAMH.

2.3. JloroBop 3akirovacTcsl B MOPSAKE, MPEeIyCMOTPEeHHOM cTaTthei 428 ['pakmaHckoro komekca Poccmiickoit
®enepanuu, myrem nonaun Kmmentom 3aseienus nmo Cucreme «METIB Business Online» u aknenra bankom
3assnenus Knuenra. Axuentom banka 3assnenus ssnsercs peructpanus bankom Knuenra 8 OIIKL] CBII. ITocne
peructpauuu Kmuenta B OIIKL] CBII bank nanpasmnser mo Cucreme « METIB Business Online» yBegomiieHue o
3aKsroueHnu Jlorosopa ¢ ykazaHueM HOMepa U JaThl JOroBoOpa.

2.4. bank BeicTynaeT YuactHukoM CBII n oqHoBpemenHo Arentom KinenTta, Beimonssas peructpanuto Kinvuenra B
OIIKI] CBII B cootBercTBMH ¢ [IpaBruinaMu oka3aHus ONEPAiMOHHBIX YCIYT U YCIYT IUTaTekHOro KiaupuHra B CBII.


https://metallinvestbank.ru/

CBIl mpenocraBisieT BO3MOXKHOCTH BBITIOJTHCHHUSI MOMEHTAIBHBIX TIEPEBOJIOB (KPYIJIOCYTOYHO B PEXKHUME
pCAIbHOTO BPEMEHH) JICHEKHBIX CPelCTB B Bamote Poccuiickoit denepanuu ot [InarensmukoB Kiuenty mpu
pacuerax B TCII ¢ ucrionb3oBanuem QR-ko10B.

2.5. Peructpanus Knuenrta B OIIKL CBII BeinonHsieTcs mocienoBaTenbHo: «Peructpaius JaHHBIX IPUIAIECKOTO
munia B OIIKIL] CBIl» u «Peructpamms manabix TCIT Kmmenra B OIIKL[ CBII» (tombko mist KioueHTOB,
npuHuMaronux oraty mo CBIT).

2.6. Hocryn Knuenra k ycayram CBII ocymiectBisiercs nocne peructpanuu bankom Knuenra B OITIKL] CBIL.

2.7. banak mpencrasnsger Kimenty nadopmanuto o0 ycmoBusx okazanust yerayr CBII BMecTe ¢ moarBepkiaeHreM
peructpauuu B OIIKL CBII m10061M yaoOHbIM crioco0oM, B T.4. ¢ ucnons3oBanneM Cucrembsl «METIB Business
Onliney, a mpu 3ampoce KireHTa JOMOTHUTENBHO Pa3bsICHIET YCIOBHsI Mo penocTasienuto yeiyr CBIL, cpoku u
CIOCOOBI OIUIATHI IEHEKHBIX CPeACTB It onyuenus ycayr CBIL.

2.8. B nensax ncnonuenus JoroBopa bank moxer nepenaBats Knnenty ynukanbusie uaentudukarops B OITK/]
CBI1, Takue kak Legal ID, Merchant ID, Client Secret u apyrue onpenenennsie [Ipasunamu CBIl. Kiuent necer
MOJIHYIO OTBETCTBEHHOCTD 32 HX COXPAHHOCTD.

2.9. OtHouenus mexay Ilnatensumkom u KimueHTOM perynupyroTcst OTAEIbHBIMU COTJIAIEHUSIMH U HE SIBIISIOTCS
npeameroM Hacrosimero JloroBopa. Bzanmubie mperensum [lnatensmmka m Kimenrta pematorcst 6e3 y4acTHst
banka, B paMKax MX BHYTPEHHUX JOTOBOPEHHOCTEW M B YCTaHOBJICHHOM 3aKOHOJATenbCTBaM P® mopsake, 3a
HCKJTFOUCHHEM CITy4aeB, KOT/la PETEH3UH MOTYT OBITh CIICICTBIEM BUHEI baHka.

2.10. KnueHT Takke MMeeT BO3MOXKHOCTH 3aKJIIOUUTh J0ToBOp ¢ [lapTHepoMm banka mim ¢ wHbIM JloBEepeHHBIM
arearom HCIIK B nemsix obecnedenus: HHPOPMAIMOHHO-TEXHOJIOTHYECKOTO B3AUMOJIEHCTBYSI IS OpTaHU3aIHN
omnatel [Imatensmmkamu ToBapoB (paboT, ycmyr) c¢ ucnombszoBaHumem QR-komoB B CBII. IlaptHep banka
npenocrapiseT KireHTy BO3MOXKHOCTh MCIONb30BaHusT QR-ko/oB B 1emnsax ocymectBienus: KiueHtoMm mnpuema
oriaThl TOBapoB, padot u yciyr B CBII B coorBercTBuu co Cranmapramu OITKI] CBIL.

Nudopmarus 06 Onepanusix ¢ pocrynHa Kimenty B nuunom kabunete [laprHepa banka/JloBepeHHoro arenrta
HCIIK.

3. MOPAAOK MPUEMA OIUIATHI B TCI1 KIUEHTA

3.1. Omnara Tosapa B TCII Knmenra ocymectsisercs ILmarensimkom mocpeactBoM cuuThiBanms QR-kofa,
mpeaoCTaBJIIEMOT O HHaTeHBHII/IKy Kinnentom B MOMEHT COBCpUICHHUA OIlCpalu.

3.2. Bug QR-xoma u cmoco6 ero d¢opmupoBanus s pacueroB CBII C2B ompenensercs Kimentom
camoctosTensHo. [l popmupoBanus QR-koga KIMEHT 3aK/II0YaeT COMVIAIICHHE C ATEHTOM, OKa3bIBAIOLIUM
YCIYTH MPeJ0CTaBIeHHS IPOrpaMMHOro odbecneuenus s popmuposanus QR-komoB.

B cmyuae Beibopa KimenTom crioco6a npuem orutatel o QR-koxy ¢ ncnonbszoBanueM tadmmuku ¢ NFC-MeTkoid,
bank nepenaer Knmnenty Heo0XoanMOe KOJTMYECTBO TaOIUUEK M0 AKTy IpreMa-Tiepeaayu.

3.3. ®opmupoBanne QR-xoma s pacuetoB mo CBII B2B ocymectsinsercs Knuenrom B Cucreme «METIB
Business Online» u nanpasisiercs [Inatensiuuky B Buge QR-koma WM MaTexHON CCHUIKH.

3.4. Bozspat Tosapa [Tnatensimmkom Kimenty/Otkas ot ¥Yenyru [Inarensimukom mo pacueram C2B.

IIpu Bo3Bpate Toapa [lnarensmukom Knuenty / otkaza ot Ycmyru [lnarensmmkom, KnueHt BopaBe BepHYTbH
CyMMY CTOMMOCTH (4YacTb CyMMBbI) OIUIadeHHOro ToBapa/oka3aHHOM YcIyrd JoObIM —pa3pelleHHbIM
3akoHOAaTenbcTBOM Poccuiickolt denepanun criocodoM: HAJMYHBIMU JICHEKHBIMU CPEICTBaMH, OC€3HATHYHBIM
6ankoBckuM nepesogom. OIIKL] CBII BBoauT onepauuto «Bosspar» mis ynobersa [Inarensmuka u Knnenra u e
o0s3piBaeT KimmeHTta Mcnosip30BaTh 3TOT TUN onepanui. Bo3spat croumoct Toapa [narensmuky depe3 CBIT
OCYILECTBIISIETCS B CIIEIYIOLIEM IIOPSIIKE:

— [InaTenmpimk u KineHT cOrnacyroT BO3BpaT CyMMBI CTOMMOCTH ToBapa (4acTh CyMMBI CTOMMOCTH )/OKa3aHHOM
Ycenyru, ormiadeHHOU ¢ ucnois3oBanneM ChII;

— Kinent OCYIICCTBIIACT MOUCK HCXOI[HOﬁ Oorepanuu ¢ UCIOJIb30BaHUCM CPCACTB UHTCTpAllU, ITPEAOCTABIIACMBIX
BaHKOM, BI:I6I/IpaeT HUCXOOHYIO OIICPAIUIO U3 MMOJTYUYCHHOI'O CIIMCKAa U UHUITUUPYCT 3allpOC Ha BO3BPAT,



— OIIKI] CBII mpoBepsier 3ampoc Ha BO3BpaT W oTmparmsier B bank. bamk momreepxkmaer OIIKIL] CBII
BO3MOXKHOCTh COBEPIIICHHS BO3BPATa;

— OIIKL CHBII dhopmupyeT pacnopsbkeHre Ha BO3Bpar U oTnpasiseT B bank. bank moareepxmaer OIIKL] CBII
BO3MOHOCTb CTIMCAHUS JICHE)KHBIX CPEJICTB;

— OIILUK CBII npoBoaut pacuets! 1 nHPpopMupyeT bank u bank-marenpiyka o COBepIIeHUH BO3BPATa;

- bank 6e3 momomHUTENBHBIX pacnopsbkeHnit KimeHnrta (3apaHee MaHHBIM aKIENT) OCYIIECTBISIET CITUCAHHE
JEHEe)KHBIX CPEICTB MOJIISKAIINX BO3BPATy CO CUeTa, YKa3aHHOTO B 3asBieHnn Ha moxakmodenue TCII Ha cuer
[Inarenpmyka B TOM YHCIie B CIy4ae B IENSX OCYIIECTBICHHS BO3BpaTa CTOMMOCTH T0Bapa, OIUIAYeHHOTO C
rcronp3oBanueM QR-koma, Ha ocHOBaHWHM MH()OPMAIIMOHHOTO 3ampoca Ha BO3Bpar, chOpMUPOBAHHOTO ATEHTOM
KruenTa, ocymecTBisiromyuM HHMOPMAITMOHHO-TEXHOJIOTHYECKOE B3aNMOAECHCTBUE B IEJISIX OPTaHNU3aIlNHU OTUIATHI
Tosapa;

— bank 3anpammusaer y OIIKL] CBII craryc Bo3Bpata u uHdopmupyeT Kiuenra o Bo3Bpare CyMMbI CTOUMOCTH
Torapa. bank-muatenbiiuka uHpopmupyetr [lnarenbinrka B COOTBETCTBHU C JICUCTBYIOIIMMU MEXIY HHMHU
JIOTOBOPHBIMU OTHOIUECHHUAMHU. IIpu ocymectBneHun Bo3BpaTOB KOMHMCCHOHHOE BO3HArpaxjaeHue baHka I1o
Onepanyy, B OTHOLIEHHHM KOTOpPOHM ocyiuecTBiaeH Bo3Bpar, He mepecuumThiBacTcs U Bo3Bpary KimeHty He
MOJUICKHT.

3.5. Bosspar cpenctB no pacuetam CBII B2B ocymiectsisieTcsi miIaTeXHBIM MMOPYYEHHUEM 4Yepe3 IIaTeXHYIO
cucremy banka Poccun. B ciygasix, korna [lokymarens manupyet BeITOHATE Bo3Bpart 1o ChII, emy Heobxommumo
MOJKIIOUUTH (DYHKIMOHAJ IO OCYILIECTBICHUIO OIuIaThl KilneHToM B cOOTBETCTBHU C paszzaenoM 4 IIpasui.

4. MOPAJOK OCYHIECTBJIEHUS OIIVIATBI KIMEHTOM

4.1. Insa ocymectrienus Knuenrom oneparuii o omiare Tosapos [Iponasity, KivieHT noimkeH OTKpbITh CueT
sl oruiathl, a Takke ObiTh 3apeructpupoBaH B OIIKL[ CBII. Perucrpamus Kmumenra B OIIKL CBII
OCYIIECTBIISIETCS B COOTBETCTBHU C pazjienoM 2 [IpaBmi.

4.2. Omnara no CBII ocymecrBisiercs mytem ckanupoBanusi QR-koma IlpoaaBiia, coOpMHpPOBAHHOTO JJist
nepeBoioB 1o pacueram CBII B2B uepe3 MobunbHbiii KnneHT-baHK rim nmytem nepexoa o miaTexHoi CChUIKE,
npenocraBneHHOH [IponaBiiom B MobunbHbiii KnueHt-bank miu B Cucreme «METIB Business Onliney.

4.3. Bo3Bpar cpe/cTB 1o oriate 3a ToBaphl OCyIIeCTBIsACTCS TOabKO co Cuera KimenTa miartekHbIM MOpydeHHEM
yepes IUIaTekHyto cucreMy banka Pocenu. [[ns nposenenust onepauuu Bo3spara aeHexHbIX cpencTs IIponasmy
no CBII Knuent nomken umers 3apeructpupoBanHoe TCII, chopmupoBars QR-kox Ha cymMMy Bo3BpaTa M
HanpasuTh ero [Iponasiy.

5. OBSI3AHHOCTHU BAHKA
5.1. OcymectButh peructparuio Kinuenta B OIIKI] CBII:
5.1.1. Peructpanmro nanneix Kimmenrta 8 OIIKI] CBII;
5.1.2. Peructpammto cuera Kinuenra B OIIKL] CBII;
5.1.3. Peructpanuto ganueix TCII Kimmenta B OIIKI] CBIIL.

5.2. Ilo pe3yabraram perucrpanmu Kimenta B OIIKL[ CBII npemocraBute Kauenty/ TCII Kiuenra
MOATBEPKACHHE O perucTpaunu u/uinu chopmuposanubliil st Kinenra/ TCII Knuenta QR-kxon.

5.3. Ilpenocrarmsars ot Kinuenra 8 OITKL] CBIT nndopmaruio 06 usmeHeHnu qaHHbIX KiMeHTa, mpe1ocTaBIeHHbBIX
B cOoOTBeTCTBMU C 11.7.3. [Ipaswui.

5.4. O6ecneunts 3auncienne Cymmsl oneparun Ha Caer Knmenta. [lopsaok 3aducienus JCHEKHBIX CPEICTB Ha
Cuer ycraHaBmuBaeTcs llpaBmiaMu  OCYIIECTBICHHS TIepeBoja neHexHBIX cpenctB  [IAO  AKB
«MeTannnHBECTOAHK.

5.5. O6ecnieunts Knnenra nakieikamu ¢ uapopmarpeit, uto TCIT Knrenra ocyiiecTBiseT mpueM oruiathl mo QR-
koxy CBII. Bee mHakieiiku, mepegaBaeMbiec baHkoM, COOTBETCTBYIOT TpeOoBauusaM 1 ctangaptam HCIIK.



6. MIPABA BAHKA
6.1. Tpeborarh oT KitneHTa mojHoro coOIr0ACHNS YCAOBHM HacTosiero JJorosopa.

6.2. Otkazars Kimenry B 3axiroueHvu JloroBopa, ecimm Kitmentom He coOMI0IeHbI TpeOOBaHNS 3aKOHOIATEILCTBA
Poccuiickoii denepanyu, a Takxke B Cilydae, €ClId YCTAHOBIECHO NpenocraBiicHne KinMeHTOM HeIOoCTOBEpHOM
nH(pOopMaIuu, HeoOXOAUMOM T 3aKiroueHus Jlorosopa.

6.3. YcraHaBIMBaTh ¥ B3UMAaTh KOMUCCHIO 3a coBepiieHue Onepaliuii B COOTBETCTBUH ¢ JI0roBOpOM.

6.4. IlpoBomuth mpoBepky Kimenta/TCII Knuenrta ¢ 1menpio NPUHITHS PEHICHUS O BO3MOXKHOCTH 3aKIFOUCHUS
Horosopa.

6.5. HpI/I BBIAABJICHUHA I/IH(l)OpMaI_II/II/I/(baKTOB MOIICHHHUYECTBA CO CTOPOHBLI IEPCOHAIA Knuenrta HampaBJIATb
I/IH(bOpMaI_II/I}O B IIPaBOOXPAHUTCIILHBIC OpTaHbl JJI TPOBCACHUA paCCICaO0BaHN .

6.6. be3 npensaputensHoro cornacus Kinuenta npeaocrasnars B OIIKL] CHII, mo ero tpeboBanuio, nHpopMamio
o Knmente kotopoii pacrionaraetr bank Ha gaty TpebGoBaHusl.

6.7. Ortkasate Kimenty B mnpoBeneHuu onepanud BosBpara, B ciydae HEBO3MOXKHOCTH CIIHCAHHUS
COOTBETCTBYIOMIEH CyMMBbl Bo3Bparta co cuera Knuenra (HeI0CTaTOYHOCTH ICHEKHBIX CpeACTB Ha cuete KinenTa
C Y4ETOM OrpaHMYCHUH, HAJIO’KEHHBIX B COOTBETCTBUH C TPEOOBAHUSIMH 3aKOHOJAATeNbCTBa PD).

6.8. OcymecTBIATh KOHTPOJIh 3a codmoaenrueM Kiuenrom [Ipasun CBIL.

6.9. [IpuocranaBnuBaTh npoBeacHue Ornepanuii B ciydae Haauuus wHGOpManuu o HecoOmoaeHun Kimentom
[Ipasun CBII u ycnouii JloroBopa, a TakKe 0 IPOBEACHUHN TOJO03PUTENBHBIX M MOIIIEHHUYECKHUX OIepaLnii.

6.10. Ilpenocrasmsars B OIIKL CBII HeoOxomumyto napopmarmrio o Knuernrte, TCII u mpoBeAeHHBIX Oleparusix.
6.11. IlpnocranoButh ucnonderne Jloroopa no nanmmatuse OIIKL] CBIL.

6.12. CriuceiBaTh B MOPSIZIKE 3apaHee JaHHOTO akienTa co cuera Knnenra cymmsl onepanuii Bosspata, komuccuii
U MHBIX CyMM B pamkax Jlorosopa.

6.13. Ilonmyyarp (3ampamuBaTh) WHGOPMAIMIO/MIOKYMEHTEI 10  coBepmiaeMbiM  OmnepaiusiM, HWHBIC
JIOKYMEHTBI/TIOSICHEHNS, CBsI3aHHbIE C NiesitennbHOoCcThI0 KitnenTa u ero TCII mo yemorpenunto banka.

6.14. Tlo cBoeMy yCMOTpeHHIO ycTaHaBiMBaTh JIMMUTHI Ha coBepuieHne Omepanuii (pa3oBblil/ CyTOYHBIH/
MecsAYHbIN JIumur).

6.15. OTka3aTh B COBEPIIEHUN OINEpAIM{, B TOM YHUCIIE B COBEPIIECHUH OMEpaIlii Ha OCHOBAHWU PACMOPSHKEHHUS
Knuenta mpu Bo3HUKHOBeHMHM y bBaHka mMoJo3peHHMsi, YTO oOImepanusi COBEpPIIACTCS B MENAX JieTalu3aluu
(OTMBIBaHHS) TOXOJIOB, MOJYYCHHBIX MPECTYITHBIM ITyTEeM, WK (QUHAHCUPOBAHUS TEPPOPHU3MA.

VBenomiieHre 00 0TKa3e B COBEPINEHHH OIIEPAIIHK B CITydae HAIWYHS MOJO3PEHMH, YTO OepaIyst COBEPIIAETCS B
EJISX JIETan3ainy (OTMBIBAHHS ) JIOXOJIOB, TOyYEHHBIX IPECTYTHBIM ITyTeM, WK (PMHAHCHPOBAHHS TEPPOPU3MA,
HATPaBJIACTCS B CPOK HE MO3JIHEE MATH PAbOUYMX JHEH CO JAHS MPHUHATHS TAKOTO PEIICHUS OIHUM U3 CICAYIONINX
c11oco0oB:

- o Cucreme «METIB Business Onliney;
- Bpy4yeHueM JInuyHO KiIMeHTy Win ero mpeacTaBUTEeNo MIpy sIBKE B baHK;
- HHBIM CITIOCOOOM, KOTOPBIH 00ecIieynBaeT NOATBEP)KICHNE (DaKTa MOTYyUEHUS YBETOMIICHUSI.

6.16. Ilpexpatutp obcnyxuBanue panee 3apeructpupoBaHHoro TCII/ orkmounts ycimyry CBII B cmywasx
BbIsiBIicHHA bankoMm B nesrensHocTd KimeHTa KpUTepHeB COMHUTENBHBIX ONEpaldii, HA OCHOBAaHUH KOTOPHIX B
OTHOIIEHUH onepannii KimeHTa BO3ZHMKAIOT MOJO3PEHUs, YTO OHH OCYIIECTBISIOTCA B LEISAX JETANIN3alUN
(oTMBIBaHHS) JOXOMOB, TIOJYYCHHBIX TMPECTYMHBIM ITyTeM, WIH (UHAHCUPOBAHHUSI Teppopu3Ma J0o
HETIPEZIOCTABICHNSI CBEACHWH W/WINM JOKYMEHTOB IO 3ampocy baHka B melsxX HpoBEACHUS HACHTU(DHKAINN
Knmenra, ycTaHOBIEGHUS AKOHOMHYECKOTO CMBICIAa IPOBOAMMBIX KIMEHTOM omepanmit/caenok, ambo
MPEIOCTaBICHNS HEIOCTOBEPHBIX TOKYMEHTOB, TOKYMEHTOB C IIpU3HaKaMu (hanbCU(PHUKAINY MO BBILICYKa3aHHOMY



3arpocy BaHKa, a TAKXXC B ClIydac, CCJIM Knauent sBusgercs JIMIIOM, B OTHOWLICHUH KOTOPOro B CI[HHBIﬁ
FOC}’Z[apCTBeHHBIﬁ peeCTp INOPUAUYCCKUX JIMI[ BHCCCHA 3allMCb O HECAOCTOBCPHOCTU CBCZ[CHI/If/’I 0 IOPUANYCCKOM
JINIEC, UKW HaJIW4YHUH I/IH(l)OpMaLII/II/I 0 I[I/ICKBaJ'II/I(l)I/IKaLII/II/I CANHOJINYHOI'O HMCIIOJHUTCIIBHOIO OpraHa KJ'II/IGHTa, B
HHBIX ClIy4asiX Ha YCMOTPCHUC banka.

7. OBSI3AHHOCTHU KIIMEHTA
7.1. Cobmomats TpeboBanus HacTosmux [Ipasun u [Ipasun CBII.

7.2. CaMOCTOSITEITEHO ¥ CBOEBPEMEHHO 3HAKOMHUTBHCS ¢ M3MEHEHHUSIMH, BHECEHHBIMHU B [IpaBuiia, Ha opHUITHaI-HOM
caiite bamka https://metallinvestbank.ru. HecBoeBpemennoe o3Hakomienne KIHEHTOM ¢ H3MEHEHHAMH,
BHeceHHBbIMU B [IpaBuiia, He SIBJIIETCS OCHOBAHMEM JJIs UX HeNpuUMeHeHus bankoM.

7.3. TlpenocraBiare B bank mHbopmarmio o 3akpeitim TCII KimeHTa/00 M3MeHeHHHM HIAEeHTH(UKATMOHHBIX
naaHeiX KiuenTa/ 06 m3meHeHnn naeHTuduKamuoHHbx gaHHeX TCII KmmenTa B Tedenne 3-xpabodmx AHEH co
JTHS YKa3aHHBIX COOBITHH.

7.4. IlpenoctaBnsaTh B baHK JOKYMEHTHI M CBEACHUS, HEOOXOIUMBIC IS 3aKiroueHust JloroBopa, mpoBepku u
peructpauuu Knuenta u ero TCII B OIIKL] CBII.

7.5. IlpenocraBnsats B baHk cBefeHNs, HEOOXOAUMBIE IS BHITIONHEHNST baHkoM TpeOoBaHUil 3aKOHOAATEIHCTBA U
Bbanka Poccuu B cepe mpoTuBoaeicTBYS Jerann3aniy (OTMBIBAHHUIO ) 10XO0B, IOJTYYEHHBIX IPECTYIHBIM ITyTEM,
W (UHAHCHUPOBAHMIO TEPpPOpU3Ma, BKJIIOYas HWHPOpPMAIMIO O MPEACTABUTENSIX, BBITOAONPUOOpPETATEINSX,
yupeauTensx (Y4acTHHKAxX) 1 OeHeHUIMapHBIX BIaJIeNbIIax, a TAKKE CBEJCHUS B LIEJISIX oNpeaeieHus GUHaHCOBO-
XO3AHCTBEHHOW AEATENLHOCTH, (DMHAHCOBOTO TOJIOKEHHS, AEJOBOW PEMyTalii, UCTOYHUKOB MPOUCXOMKICHUS
JICHS)KHBIX CPEJCTB U (MIM) HHOTO uMyIiecTBa. KitneHT 00s13aH npeoctaBuTh B bank nHbopmanuio/cBeneHus, a
TaKXe HaaJesKallle 3aBepEeHHbIE KOIMK COOTBETCTBYIOIMX JOKYMEHTOB HE IT03/IHEE CPOKa, YKa3aHHOI'O B 3a1poce
banka.

7.6. IlpuanMaTh 1 orutaunBaTh yciyru banka o Jlorosopy.

7.7. B ciyyae mpuBieueHHs TPEThUX JHII IJs WUCMOJIHEHMS Hactosmero JloroBopa, KnueHT HeceT monHyro
OTBETCTBEHHOCTH 32 BO3MOXKHBIC TEXHOJOTHMYECKHE U (PMHAHCOBBIC TIOCJICACTBUS, BO3HUKIINE OT JAEATEIBHOCTH
[IPUBJIEYECHHBIX TPETbUX JIUL.

7.8. OGecreunTh COXpaHHOCTh BCEX JOKYMEHTOB, 0OPMIICHHBIX 110 onepaiusaM B pamkax CBII B Teuenwue 5 (ms1TH)
JIET C JaThl COBEPILIEHHUS ONEPAllMU U MPEJOCTaBIATh UX KOMUHU 10 3ampocy baHka B TedueHue 2 (IByx) pabouux
JHEH ¢ MOMEHTA IOJIy4eHHUsI COOTBETCTBYIOLIErO 3aIpoca.

7.9. Bo3ameniate banky cymmbl OCIOpEHHBIX U MOATBEPkKACHHBIX TI0 UTOTaM PacciieI0BaHus Olepalnii Bo3Bpara,
CYMMBI OTepaIyii, MPU3HAHHBIX HEMPAaBOMEPHBIMH, a TaK:Ke CyMMBbI IITpadoB (yOBITKOB) HAIOKEHHBIX Ha baHk u
BolmtauuBaeMblx bankom AO «HCIIK» w/unu banky Poccun no Bune Kimenra.

7.10. YuacTBOBaTh B IPOBOIMMBIX BaHKOM pacciieIOBaHUSX 110 OIEPAIUIM.

7.11. ObecmeunTs MEHBI peann3ary ToBapa, orurara KOTOpBIX poxoauT mocpenctsoMm ChII, Ha ypoBHE 1eH, HE
MPEBBIIAIOMINX IE€HBI, OIUIaTa KOTOPBIX MPOW3BOANUTCA WHBIMH CHOCOOaMH (HAIWYHBIMH CpEIICTBAMH,
0aHKOBCKUMH KapTaMH).

7.12. Otka3zats [InaTenbiiukam B mpoBeaeHur Onepanny Npy HOJ03PEHUH B €€ HEIPABOMEPHOCTH.

7.13. ExxemneBHO MO pabouuM JHIM OCYIIECTBISTH CBepKY MH(popmarmu o npomrenmmx Onepanusx B TCII ¢
(hakTaeckumMu 3aduciicHHsIMH Ha cder KimeHrta. B ciydae BBISBICHHSI PACXOXICHUN B TCUCHUE OTHOTO ITHS
coob1aTh 0 HUX B baHk.

7.14. PazmemaTs Haksieiiku ¢ uapopmanueii o Tom, uro TCII Knuenra ocymectsisier npuem oriatel mo QR-koxy
CBII B xaccoBoit 30He u Ha BxoaHBIX aBepsx B TCII (mpu Bo3moxHOCTH). B ciyyae oTCyTCTBHS HaKJeeK WIIH
HecootBeTcTBUS MX TpeboBanmsm HCIIK, KnueHT 00s3aH BO3MECTHTHh B MOPSAAKE perpecca mrpadsl U IEHH,
BoicTaBieHHble HCIIK 3a oTcyTCTBHE MM HECOOTBETCTBUE HaKIeek Tpebopanusam u/wnu ctangapram HCIIK.

8. IPABA KJIMEHTA



8.1. IlomyuaTs koHCYNbTaMIo B baHke 1Mo Bompocam cosepiueHus Onepaunii B paMkax Hactosiero JJorosopa.
8.2. PactopruyTh JloroBop B 0THOCTOPOHHEM ITOPSIIKE B COOTBETCTBHU € YCIOBUSAMH paszaena 12 [Mpaswui.

8.3. Perucrpuposars B OIIKI] CBIT HoBbie TCIT Kninenra mytem HanpasieHus B bank uagopmanmu o HoBbix TCIT
10 yCTaHOBJIEHHOU barkoMm dopme.

8.4. [IpuBiiekaTh TPETHUX JIMII 11 00ECICUEHHUS TEXHOJIOTHUYECKOI0 B3auMoAeicTBHs ¢ baHkoMm.

8.5. OcymectBisars B coorBerctBuu ¢ I[lpaBunamu/IIpaBunamu CBII Omnepanum u Bosspatel. Bosspatsi
MIPOBOASTCA TOJBKO MPH TOCTATOYHOM HAJIMYUH CpesCcTB Ha cuete KnueHta u oTcyTcTBUM orpanndeHuii k Cuery.

8.6. [IpuocTaHaBIUBaTH/BO30OHOBIIATH JIEATENLHOCTD Kak oTAeabHBIX TCII, Tak u B 1ienom o Bcem TCII Knuenra
IMyTeM TI0JIa4H COOTBETCTBYIONIEro 3asBicHus mo Gopme banka.

8.7. KnueHT nmeeT npaBo OCYIIECTBIISATH BITLIAaThl Kerbska npu ocyliecTBICHNH ONepaluii mpremMa OIuiaThl Mo
QR-kony Ha ycnoBusix u B coorBercTBur TpeboBanusimu ctanfapToB HCIIK. bank He ycranaBiuBaeT mopsaok
BhIIaThl Kenbaka u ero Bo3BpaTa B ciiydae OTMEHBI OIEPaIIHH.

9. PUHAHCOBBIE YCJIOBUS U TOPAAOK MPOBEJAEHUSI PACUETOB
9.1. KimmenT orumaunBaet banky xomrccnto 3a coeprienne Oneparuii B cooTBeTcTBuH ¢ Tapudamu.

9.2. KitmeHT HaCTOSIIIMM MOATBEPKIALT, YTO O3HAKOMIICH CO CTPYKTYpOil 1 craBkamu TapuhoB, IEeHCTBYIONINX HA
JaTy 3akiatoueHus Jlorosopa.

9.3 Knnent nopyuaetr banKy ocymiecTBIsTh NEPEBOJ AEHEKHBIX CPEACTB 0€3 JONMOIHUTENBHBIX PacTIOpPSHKEHUH
(axmenTta) KimenTa ¢ ero Cuera, Ha KOTOpBIH OblTa 3auncieHa cymma mepeBoja mo CBII, B cder ormarsr ycmyr
banka cormacno Tapudam, a Takxke HHble NpUyMTaromyecss baHKy CyMMBl, B TOM 4HCIE MOJUIEXKALINE
BO3MelIeHNI0 baHKy pacxofsl pu ocyliecTBIeHnn onepaunit Kiuenra.

9.3.1. B cityuae, eciti He yKa3aHO HHOE, KOMHCCHH 3a COBEpILICHHUE omnepariuii o cuetam Kinenral okazanue yciyr,
HE CBSI3aHHBIX C COBEPLICHUEM onepauuii no cyeram Knuenra B3umarorcsi baHKkoM B IeHb COBEPILEHHS OTIEPALIUH
WX B JIeHb OOPMIICHHUS TOKYMEHTOB B baHke COOTBETCTBEHHO.

9.4. bank ocymectsisier 3auncienue Cymmbl onepanun Ha cyet Kiuenra B cootBercTBuH ¢ IIpaBunamu CBII Ha
cuet, ykasaHHbld Kimentom mnpu dopmupoBanun miarexa. Cymma Onepanuu ompenensiercs baHkoMm Ha
ocHoBaumnu nanubix OITKI] CBII.

9.5. Pacuets! B pamkax JloroBopa nmpoBOJsTCSA B COOTBETCTBUH ¢ HacTtosmuMu 1lpasunamu u [Ipasunamu CBII.

9.6. CymMBI 3auncieHwHid/criucanmii Ha/co cuet/cuera KimeHTa sSBISIOTCS MOATBEPXKACHHBIMH, eciii KineHt He
MpeIbsiBUI baHKy MOTHBHPOBAaHHBIX MIPETEH3HIA 110 ITIEPEUNCICHHBIM /TN CITUCAHHBIM Ha c4eT/co cuera KimmenTa
cymMaM B TedeHue 10 pabouux JqHEH co THS MPOBENCHUS ePEUHCICHHS/ CITCAHMSL.

10. OTBETCTBEHHOCTHU CTOPOH

10.1. 3a HEBEHIIOJIHECHUE WU HCHaAMJICKAIICC BBIIIOJIHCHUC 00513aTENBCTB 110 HacTosAIIEMY I[OFOBOpy CTOpOHLI
HECYT OTBETCTBCHHOCTb B COOTBETCTBHU C YCIIOBUAIMU I[OFOBOpa 1 3aKOHOAATCIIbCTBOM Poccuiickoi CDC,Z[CpaI_[I/II/I.

10.2. bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM M DPAa3HOIJIACHSM, BO3HUKAOMUM Mexay KineHToM n
[InaTenpmyKkoM BO BCEX CilydyasX, KOTJa TaKHe CIOPbl U pa3HOIjacus HE OTHOCATCS K MPEIMETy HACTOSIIETo
Horosopa.

10.3. CTopoHBI B3aUMHO OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEMCIIOMHEHUE MITH HeHAIIS)KAIEe UCTIOTHCHHE
00s13aTenbCcTB 0 JloroBopy, €ciii TaKoe HEUCIIOTHEHHE WM HeHaJIexalllee HEMCIIOTHEHUE BhI3BAHO (pakTopaMu
HEIPEOIOIUMOM CHJIBI U/WITH YpEe3BbIYaiHBIMU OOCTOSTEIbCTBAMH, K KOTOPHIM OTHOCSITCSI, B YACTHOCTH:

* I0Kapbl, HABOJTHEHVSI, UHBIC CTUXUHHBIE OCICTBUS MM TEXHOTCHHBIE KaTaCTPOQBL;

* MacCOBBIC OECIIOPSIKY, BOOPYKEHHBIC CTOJKHOBEHHUS, ICMOHCTPAITUH;

* TEPPOPUCTUUECKHE aKThl WIIH JUBEPCHUH;

* 100bIEe IPyrHe MOJA00HBIC COOBITHS HIIM 0OCTOSTENBCTBA, KOTOPBIE MOTYT CYIICCTBEHHBIM 00Pa30M 3aTPYAHHUTh
WM CICNIaTh HEBO3MOXKHBIM BBITIOJIHEHHE 0053aTeILCTB 10 HAacTOsmEeMY JI0roBopy.



10.4. TIpu HacTyIUIeHHH 0OCTOSATENBCTB HEMIPEO10TIMMOi1 cuitbl CTOpOHA T0JbKHA O3 TPOMEAJICHHS, HO HE TIO3JHEe
7 (Cemu) xkaneHOapHBIX AHEH, U3BECTUTh O HUX B MHUCBMEHHOM BHIE Ipyryio CropoHy. M3BeuieHue IOIHKHO
coJiep>KaTh JaHHBIE O XapaKTepe OOCTOSITENbCTB, & TAKKE OLEHKY WX BIMSHHUS HAa BO3MOXKHOCTH WCIIOJIHEHHS
CTOpOHOIi 00513aTENBCTB, YCTAHOBICHHBIX YCIOBHAMHE J{oroBopa.

11. HIOPAAOK PASPEHIEHUA CIIOPOB

11.1. Bce BOmpochl MO 3a4YUCICHUIO JEHEXHBIX cpeAcTB mo Omepanusm Ha Cuer Kiuenra, crnucaHuio
KOMHCCHOHHOTO Bo3Harpaxkaenuss banka c¢ Cuera Kiuenta paccmarpuBatorcss CTOpoHaMH B paMKax
3axmoueHHoro Mexay Knuentom u bankom gorosopa Cuera Knuenra, ykazaHHOTO B 3asBICHUU.

11.2. CTOpoHBI AOTOBOPHJIMCH, YTO BCE CIOpPHI, BO3HUKAIOIIME B Mpolecce ucnoiHeHus Jloroeopa, OyayT
pewmatbest myTeM neperoBopoB. [Iperensun CTopoH 0OpMIISIOTCS B TUICEMEHHOM BHUJIC.

11.3. B ciyyae HEBO3MOXKHOCTH pELIEHHS BO3HHUKIIMX pa3HOIJIACHN TyTEM IIEPEroBOPOB CIOPHI MEXIY
CropoHamu NOJJIC)KAT PACCMOTPEHUIO B ApOUTpakHOM Cyze 1o T. MOCKBe.

12. CPOK JEMCTBUS JOI'OBOPA U MOPSIJOK EI'O PACTOPXKEHU A
12.1. JoroBop BCTynaeT B CHIIy C JaThl akuenTa baHkoM 3asBieHUs U IEHCTBYET HA HEONPEAEIECHHBIN CPOK.

12.2. PactopxeHre BceX IOTOBOPOB, HA OCHOBAHHUU KOTOPBIX OTKPHITH Cuera Kinenra, ykasanHaple B 3asBICHAM,
SIBJISIETCS. OCHOBAaHMEM [UIS HE3aMEAJIMTENBbHOIO OJHOCTOPOHHETO pacTopkeHus Hactosmero [lorosopa. Ilpu
3aKkpeITUH ofHOro Cuera (eciau B paMKax 3akiaroueHHOro ¢ Kimentom Jloroeopa ObIIO HCHONB3YETCS HECKOIBKO
Cueros/CueToB ay1st omuiatel) JJoroBop mpekpaiaer cBoe JACHCTBUE TONBKO B YaCTH MCIIONHEHHS TE€X OIEpaIlHid,
KOTOpPBIE OCYILIECTBIISUIUCH C UCTIOIB30BaHUEM 3aKkpbiBaeMoro Cuera/CueTa ai1st OILUIAThI.

12.3. Pacropxxerne JloroBopa KOMIUIEKCHOTO OOCTYXHBaHUsI BJIEUET 3aKPHITHE BCEX CUETOB, OTKPBITHIX B €T0
paMKax.

12.4. JTro6ast Cropona o HacrosieMy JloroBopy BIIpaBe €ro pacCTOPruyTh 0e3 00bsICHEHHS IPUYHH, YBEJIOMUB 00
atoM npyryto CtopoHy He meHee ueM 3a 30 (TpuanaTh) KaJCHIAPHBIX THEH 10 JMAThl PACTOPKECHUS IMyTEeM
HaIpaBlIeHUs COOOIIEHUS MOCPEACTBAM CHCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>XKWBAHUS WM U ITyTeM
HaIpaBlIeHHUs MIChMA 110 aJIpecy IOPHINIECKOr0 MECTOHAXOXKACHHS Npyroil CTOPOHBI.

12.5. baHk BhpaBe B OJHOCTOPOHHEM BHECYAEOHOM MOpsAKe pacToprHyTh JloroBop, yBeaomuB Kimenra 3a 1
(omMH) JeHb 10 PAaCTOPKEHHMS, €CIM MHas JlaTa pacTopxeHus He ykazaHa B TpeOoBanusax OIIKL] CbIl/banka
Poccun.

12.6. Ilpn npekpamenun aeictus JoroBopa CTOpOHBI 0CBOOOKAAIOTCS OT B3aMMHOW OTBETCTBEHHOCTH TOJIBKO
MOCJIe UCTIOJIHEHUS UMM BCEX 00513aTENbCTB, IPUHATHIX 10 JloroBopy.

13. MPOYME YCJOBUS

13.1. Kimenr nopyuaet banky 6e3 JIOTIOTHUTENHHBIX pacopsbKEHUM/ 3asiBIIeHHI co cTopoHbl KitneHTa, 00HOBIISITH
ceenenmst, nepemnannple B OIIKL CBIT mpu perucrpanmu Kimenra, B ciydae OOHOBIICHHS CBEICHMIA/
MIpeI0CTaBIeHIS HOBBIX cBeJieHmii 0 Kinenre, monmydeHHBIX baHkoM B paMKax 1oroBopa, Ha OCHOBaHHUH KOTOPOTO
OTKPBIT pacueTHbIN cueT KnnenTa, ykazaHHbIN B 3asBICHUH.

13.2. KnueHT He uMeeT npaBa B3UMaTh KOMUCCHU M YCTaHABJIMBAThH 0OJiee BHICOKHE IIEHBI MPH oriate ToBapoB
(pabor, yciyr) ¢ ucnonszopanuem CBIL.

13.3. KnmeHt He uMeeT npasa npeaiaratb ToBapsl (padoThl, yCIYTH) JJIs OTLIATHI TOJBKO ¢ ncnonb3oBanueM CBIT,
WCKITFOYasi BO3MOYXKHOCTb OILIATHI APYTHMHU CIIOCOO0aMH (HATMYHBIMU CPEJICTBAMH, OAHKOBCKUMH KapTaMH).

13.4. YcnoBusi, He oTpaxkeHHbIe B [IpaBuiax, perinaMmeHTHPYIOTCS JOrOBOPOM KOMIUIEKCHOTO OOCITYKWBaHHS,
3akoHojaTeascTBoM PD, HopmaTuBHBIMU akTamMu banka Poccuu, npaBunamu miarexxHou cuctemsl banka Poccun,
a TaKKe OTIEIHHBIMH JIOTOBOPAMH U COTJIANIICHUSMH 10 OKa3aHUIO YCIYT, 3aKITIOYCHHBIMA MEXTy baHKOM U ero
MapTHEPAMH.



13.5. KiineHT HACTOSIIMM MOATBEPIKAACT U TAPAHTUPYET, YTO B CIydYae Mepeiavd MePCOHABHBIX JAHHBIX COTPY/THUKOB,
npencraBurenedl KimeHta wiM WHBIX CyOBEKTOB MEPCOHANBHBIX NAHHBIX B baHK, UM coONIOmarOTCsA TpeOOBaHMUS
®denepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mnepcoHaJbHBIX JaHHBIX», a baHk 00s3yercs coOmoaaTh
KOH(HUICHIIMAIBHOCTh TIONMYYCHHBIX MEPCOHAIBHBIX JAHHBIX W o0OecrevynBaTh 0€30MacHOCTh MpPU MX 00paboTKe B
COOTBETCTBHH C TPEOOBAHUAMH YKa3aHHOTO 3aKOHA.

13.6. BHecenne n3MeHeHui u (WIK) TONOJHCHHM B HacTosmue [IpaBuia, BKIOYas MPUIOKEHUS K HUM, B TOM
gucne mpuHATHE [IpaBuin B HOBOM pemakmmy, OCYIIECTBISeTCs baHKOM B OZHOCTOPOHHEM TIOpPSJKE.
Nnudopmuposanne Kimenrta 06 n3menenun IIpasun ocymectBisiercs baHkoM B opsiike, yCTaHOBIEHHOM TTIaBOH
8 JloroBopa KOMILIEKCHOTO OOCITYKUBaHUSI.



